THE COMPLAINT PROCESS

Any person may file a complaint with the COE by submitting a written notarized complaint
executed on an approved form  avalable by mal or on our website
(www.palmbeachcountyethics.com). The complaint must allege a violation of the code of ethics,
lobbyist registration or post-employment ordmance, be based substantially upon personal knowledge
and be signed under oath or affirmation by the complaining person. The commission maintains a
searchable library of all public reports and final orders regarding the disposition of all sworn
complaints. You may request a copy of a complaint form or visit our website.

In addition, citizens can leave information and tips anonymously on the COE’s hotline at

877-766-5920 or by email to gthics@palmbeachcountyethics.com. If you chose to remain

anonymous, you must be sure to provide specific, detailed information that will allow investigators
to determune the identity of persons may have personal knowledge of the alleged violation, as well as
any available documentary evidence of a violation, or where such documents may be located.
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